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Project Overview

The product:

1st Time Parenting is a responsive website &
app where parents can find resources - articles,
trackers, checklists, and Q&A- and a community

of parents & medical professionals.

Suggested Articles:
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Project duration:
February 2022 to April 2022



Project overview
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The problem: The goal:

Parents lack time to sift through an Design a responsive website & app that
overwhelming amount of information and need a streamlines finding reliable information to
reliable source that they can lean on for advice empower and prepare parents.

and techniques.



Project overview
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My role:

UX designer designing a responsive site & app

for parents from conception to delivery.

=

Responsibilities:

Conducting interviews, paper and digital
wireframing, low and high-fidelity prototyping,
conducting usability studies, accounting for

accessibility, and iterating on designs.
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Understanding e  Personas
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User research: summary

O

| conducted interviews to understand pain points that parents have with finding information to help with
their parenting. A primary user group identified through the research were parents (the majority were
first-time parents) that have researched topics to help with their parenting.

During my research, | keyed in on my prompt, “Design a user experience to help people learn about
being a first-time parent”. | had users search for articles for the main user flow.



User research: pain points

Opinion, not fact

Users want information
that is rooted in fact and
not opinion-based.

Filtering

The amount of
information is vast. “Too
much information can be

overwhelming.”

“Needs” are wants

Users are tired of “you
need this” articles which
are really unnecessary
products.

Vague

Users want information
tailored to real-world
experiences.



Persona: Sonya L.

Problem statement:

Sonya L. is a busy network
administrator overseeing multiple
networks who needs techniques to
get their child on a sleep schedule,
because they need to be well

rested and focused for work.

i’
Sonya L.

Age: 32
Education: 8., Cyber Security
Hometown: Silver Spring, MD
Family: Single mom, son
Occupation: Network Administrator

“Babies aren’t a one size fits all, what works for
one child may not necessarily work for another”

Goals Frustrations
e Know why my son is e Too much opinionated
crying. advice.
e Getmy son to sleep o t's hgrd tailor information
independently. specifically to my son.

Sonya is a cyber security contractor that works with multiple firms. They also
just became a parent for the first time a few weeks ago. Their life just
became even more hectic. They want to stay ahead of the curve with taking
care of their son by know what to generally expect with a newborn. Sonya
wants to become more efficient with troubleshooting why her son is crying.
They has had many sleepless nights trying to figure out why their son was
crying or not wanting to sleep.

Sonya wants to be able to meet their son’s needs when he is crying. This will
help them be able to be well rested for work, which requires a lot of focus.




User journey map

Mapping Sonya Ls user
journey helped to identify
the key interactions for
finding a particular article in

the app.

Persona: Sonya L.
Goal: Get a sleep schedule for child

Review
ACTION Download app Create Account Login Select Topic Tab Inforaation
Tasks Tasks Tasks Tasks Tasks
A. Go to app store A.Create username | A. Enter username | A.Search for topic A. Read the page
B. Search app B, Create password | B. Enter password B. Post on the B. Review users
TASK LIST C. Download app C. Confirm email message board replies
request others
users sleep routine
Iffy about app. Impressed by the Anxious to what Skeptical whether Excited about some
FEELING Wondering whether | confirmation email. | the layout willlook | the information will | of the users
ADJECTIVE it will be helpful A privacy advocate. | like help their child responses.
Create video with Provide information | Google/ Apple Word specific Allow to upvote
IMPROVEMENT f;)\: (;t:;e embed at | of benefits of app login search helpful responses

OPPORTUNITIES




e Paper wireframes

Sta rting e Digital wireframes

the design e Low-fidelity prototype
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Paper wireframes

Brainstormed the
homepage layout for

multiple screen sizes.




Paper wireframes

Brainstormed the

homepage layout for the

dedicated mobile app.




Digital wireframes

While designing, | chose to

add a carousel to the

Navigation and
search bar for
easy navigation
through site.

homepage to cycle through
images corresponding with
articles. | intentionally added
this feature so users could see

possible article of interest.

Suggested Articles:

Baby Shower
Gifts

Things to add to your
to set you up for

Breastfeeding

The pros and cons of
breastfeeding newborns

Carousel view
of articles.

Suggested
articles for
quick access.



Digital wireframes

| made the dedicated mobile app
homepage into a dashboard-
having a welcome image with
information about the user’s child,
a timeline for milestone, and

suggested articles.

Used icons with
no text for quick
access, and the
hamburger menu
with icons full
text for context.

TIMELINE

SUGGESTED ARTICLES

Single column
dashboard
layout.



Low-fidelity prototype

| used the digital wireframes to

model my low-fidelity prototype.

The main user flow for the

dedicated mobile app was

centered around users finding a

specific article.




Low-fidelity prototype

| used the digital wireframes to
model my low-fidelity prototype.

The main user flow for the

responsive website was centered

around finding a checklist under

the tools section.




Usability study: parameters

© O

Study type: Location:
Unmoderated Remote, US
Participants: Length:

Three females, two males between the ages of 30-65. 5-10 minutes



Usability study: findings

The findings from the usability study aided the direction | took to change my wireframes to
mockups, then to the high-fidelity prototype.

Findings
0 Users want a minimal, clean app with on screen controls at the top.

9 Users need more directions/ cues of how to complete the flow.

9 Users wanted a confirmation message to validates the user’s intentions
before posting an article to the feed.



- e Mockups
Reﬁnlng e High-fidelity prototype

the deSign e Accessibility




Mockups

In my initial design, | had a
share button on the article
page that posted the
article to the user feed.
After the study, | added a

confirmation page for

posting articles to the feed.

This would prevent

accidental posts.

Before usability study

After usability study

Related Articles:

- Sleep Cycle

E Sleep Schedule
| ;
y




Welcome back:
April 1%, 2022

June19",2021

Milestone: 2 weeks to 11 months

Suggested Articles:

ol 7& Baby Shower Checklist
e
m:% Breastfeeding

Child-friendly Cleaners

Child-recommended Toys

Search Results:

"ﬂ Sleep Training

A -y

iin% Breastfeeding

sz Baby Shower Checklist

Sleep Cycle
12 i Add a comment (optional)

Sleep Schedule

le: Sleep Training

Ipf

e: Sleep Training

Food Recipes
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Suggested Articles:

Suggested Articles:
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Child-friendly Cleaners

Suggested ArticIeS' Baby Shower Breastfeeding

EN
Baby Shower ‘ Breastfeeding i
Gifts "y The pros and cons of

Things to add to your breastfeeding newbor g::ladn-g:sendly SIeepyCycIe
to set you up for )




High-fidelity prototype

The dedicated mobile app final

Splash page Homepag

high-fidelity prototype presented a |a
clear flow for users to search for an 1s€03

article, then post it to their feed.

View the 1st Time Parenting:
high-fidelity prototype



https://xd.adobe.com/view/37970246-a892-4f92-a5ac-055690be37c4-62c4/

High-fidelity prototype

The responsive website final

high-fidelity prototype presents

a clear flow for users to search

for a checklist, then download it.




Accessibility considerations

Accessibility was
considered through the
color palette choice and

contrast. The colors in the
website and app were
tested and align with Web
Content Accessibility
Guidelines.

Accessibility was
considered throughout
the user flow in the
prototypes when making
connections (increased
active regions). Multiple
ways were also created to
navigate through the app.

Accessibility was
considered through the
wide-range of devices the
app was created for.



e Takeaways

Going forward

e Next steps




Takeaways

Impact:

The responsive website and app allow the users

to connect with other parents and medical

professionals to get information about parenting.

One quote from peer feedback:

“Babies aren’t a one size fits all, what works for

one child may not necessarily work for another.”

What | learned:

While designing the 1st Time Parenting
responsive website and app, | learned the app
and website do not have to be direct matches of

each other.



Next steps

Conduct another round of
usability studies to confirm
that the last iterations
addressed the users pain
points.

Iterate design according to
the findings from the
usability study.



Let’s connect!

Thank you for taking time to review my work on the 1st Time Parenting responsive website & app! If
you'd like to see more of my work or get in touch, my contact information is provided below.

Cell: (757) 434-1899

Email: rphelivdesgn@gmail.com
Website: www.rphelivdesgn.com


mailto:rphelivdesgn@gmail.com
http://www.rphelivdesgn.com

Thank youl!



